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Students face a number of adjustments when transitioning to university, with research showing significant changes in 

academic demands, living environment, and social networks. In addition, university educators assume first-year students 

arrive prepared for the learning environment. The ability to work in teams is one such assumption with the expectation first-

year students can work in teams to complete assessment tasks. Research shows that students have mixed views about 

teamwork. Some view teamwork positively in providing better outputs, increased ideas, improved learning experience, and 

reduced workloads. The negative impressions of teamwork involve lack of control over grades, social loafing of team 

members, competing coursework demands, and difficulties associated with scheduling meetings. Providing students with the 

skills in managing teamwork fills the gap between educators assumed level of student skill and students’ actual abilities.  

By explicitly teaching first-year students teamwork knowledge and skills provides a foundation for future teamwork both at 

university and future careers. Ideally, the course should be a compulsory first-year course, thus preparing students for 

progression to advanced courses involving teamwork. Specifically we will explore how educators can: (1) improve students’ 

teamwork skills, knowledge, and abilities, (2) increase students’ awareness of the differences between individuals and how 

differences effectively contribute to a team environment, (3) aid in the effectiveness of teams, and (4) help transition first-year 

students into a university learning environment. In the final parts of the workshop, participants will engage in a team activity 

followed by a debrief of their experience. Upon completion of this workshop, educators will have a greater understanding of 

the challenges students experience when working in teams especially when associated with assessment tasks; increased 

awareness of the need to support students in developing an effective team; and a range of effective activities suitable for 

developing teamwork capabilities. Materials will be provided during the workshop. 


